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Description

This email template is sent to an active staff member's email address after a password reset request. Staff that have forgotten their password may change
it by following the instructions in the link provided in the email. The link remains valid for a limited time (default 4 hours), as configured by the Blesta.
reset_password_ttl setting defined in the configuration file.

Supported Tags

The tags described in Blesta are only a list of commonly-used tags, for brevity.

Edit Email Template Password Reset

English, US

From Name

Admin

From Email

admin@domain.com

Subject

Password Reset
Available Tags

{staff.first_name} {staff.last_name} {password_reset_url} {ip_address}
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Hi {staff first_name},

Someaone at the |P address {ip_address} requested a password reset for your account. If this was you, please wisit the following URL to
reset your password..

http-//{password_reset_url}

If you did not submit this request, please contact your system administrator. No action is required to keep your password the same.

The tags below are all of those available for this email template. For other email and tag customizations, see Customizing Emails.

Tag Description Notes
{staff.first_name} The staff's first name
{staff.last_name} The staff's last name
{staff.email} The staff's email address
{ip_address} The IP address where the password request originated
{password_reset_url} = The URI to the password reset page e.g. domain.com/admin/login/confirmreset/?sid=123456

Due to the nature of tag objects containing several fields, many of which are likely irrelevant for use in email templates, but may be useful to you in certain
circumstances, an example dump of the tag objects are shown below.


https://docs.blesta.com/display/user/Configuration+Files
https://docs.blesta.com/display/user/Customizing+Emails
http://domain.com/login/confirmreset/?sid=123456

The {staff} object

stdC ass bj ect

{
[id] == 1
[user_id] =>1
[first_name] => First
[l ast _nane] => Last
[email] => first.|ast @onai n. com
[email _mobile] => first.|ast @mwobi.domain.com
[status] => active
[usernane] => staff
[two_factor_npde] => none
[two_factor_key] =>
[two_factor_pin] =>
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