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@ The Order System is installed by default, but may need to be installed for addon companies.

About Order System

The Order System is responsible for all order forms and order handling in Blesta. As of version 4.11, the Order System also includes an Affiliate System,
which is tightly integrated with orders.

Tie-Ins*

Widgets Nav Links Client Cards Automation Tasks Email Templates ACL Permissions Search Ev

* Plugins are powerful and are not limited to the tie-ins listed above, these are just some of the most common

Installing Order System

1. Visit [Settings] > [Company] > [Plugins] > Available.

2. Click the "Install" button within the Order System plugin listing.

3. To enable the Order System widget, go to [Billing] > Overview, click the "Manage Widgets" link, and drag the Orders widget from the right to the
left.

a Order System (ver 2.27.0)
_:_blesta Author: Phillips Data, Inc. m
= AMllow users to place orders. Manage orders in the staff interface.

Order System Overview

Once installed, a new link will appear under [Packages] > Order Forms, where order forms can be managed.
In the screen below, two order forms have already been created and they can be managed at this location.

Order System
Order Forms Settings
+
Name Label Template Type Date Added + Status Options
Dedicated Servers dedicated Wizard Boxes General Mar 08, 2018 6:34:42 PM Active Edit, Delete
Cloud Servers vpstest Wizard List General Mar 08, 2018 4:03:47 PM Active Edit, Delete

Creating an Order Form

To create an order form, click the "Add Order Form" button in the upper right of the overview and fill out the options. Click "Add Form" to create the order
form.

Basic
This section requests some basic information regarding the order form and it's configuration including:

. Status — This is the status of this order form, Active to enable the order form or Inactive to disable it.
Name — The name of this order form, this will appear in the heading on front facing pages for this order form.
. Label — The label helps make up the URL to this order form, which is displayed next to the field, and must be unique.
. Visibility — The visibility controls whether the order form appears on the order forms listing page and whether it's packages may be ordered.
a. Public — The order form is always visible and orderable for everyone
b. Shared — The order form is not visible on the order form listing page, but may be orderable for everyone, such as via a direct link to the
order form
c. Client Only — The order form is not visible on the order form listing page and may only be orderable by clients that are currently logged in
5. Type — This is the type of order form, currently the following three are available: Domain and Other, General, and Client Registration. In most
cases, the General type is preferred. This selection will determine what options are displayed for the Template.
6. Template — Select an order form template. The template controls the look and flow of the order form. Wizard boxes is the default template, and is
most widely used.
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Basic (Continued)
This section contains some additional options within the Basic section.

1. Default Client Group — This is the client group users who sign up through this order form will be assigned.

2. Allow Coupons — Whether or not coupons should be allowed on this order form. If coupons are not allowed, the coupon section on the order form
will not be displayed.

3. Require Manual Review and Approval of All Orders — If this is checked, all orders will need to be approved by a staff member before being
provisioned, regardless of any anti-fraud settings.

4. Force Secure Connection (HTTPS) — If checked, the order form will force https:// URLs.

5. Require Human Verification Challenge for All Signups — If checked, reCaptcha human verification will be used, depending on the Setting under
the Settings tab.
6. Require Agreement to Terms of Service — If checked, users will be required to agree to the terms of service before checking out.

. Terms of Service URL — Enter the URL to your terms of service page. This isn't necessary if "Require Agreement to Terms of Services" isn't
checked.

Default Client Group

General ¢
) Allow Coupons
) Require Manual Review and Approval of All Orders
7] Force Secure Cannection (HTTPS)
" Require Human Verification Challenge for All Signups
7] Require Agreement to Terms of Service

Terms of Service URL

Package Groups & Currencies

These sections determine what Package Groups (And hence Packages) are available through this order form as well as what currencies are accepted.

1. Assigned Groups & Available Groups — Move Package Groups from the right box (Available Groups) to the left box (Assigned Groups) to make
them available on this order form. As of v4.3.0 Package Groups are displayed on the order form in the order shown here under 'Assigned
Groups'.

2. Currencies — Select which currencies to accept on this order form. If only one currency is selected, the currency selector will not appear on the
order form.

Package Groups

Assigned Groups Available Groups
Cloud VS Test Group
Test Group 2
< |uGroup
>
Gateways
) Bitpay ) PayPal Payments Standard



Settings

The Order System supports various settings for human verification, fraud detection, embed codes, marketing emails, and allows the default order form to
be selected. The default order form appears at ~/order/ and is linked to from the Portal page. Settings consist of several sections.

Basic Options

1. Default Order Form — Select which order form should be the default order form. It will be available at ~/order/ and linked to directly from the portal
page. Alternatively, select "None - Show Listing" which will instead show a listing of all order forms at ~/order/.

2. Human Verification — Select from None or reCaptcha. None disables human verification, reCaptcha v2 is an option to prevent bots from signing
up. Each require an account and additional unique settings which can be obtained from them. reCaptcha requires a Site Key and Shared Key.

Order System
Order Forms Settings
Basic Options
Default Order Form
None - Show Listing B

Human Verification

reCaptena [

reCaptcha Site Key

reCaptcha Shared Key

Anti-Fraud

Type — The type of anti-fraud to use. The current options are None, Maxmind, and FraudLabsPro. None disables anti-fraud checks, Maxmind enables
them through Maxmind, and FraudLabsPro enabled them through FraudLabsPro. An account with Maxmind is required to use Maxmind anti-fraud. An
account with FraudLabsPro is required to use FraudLabsPro anti-fraud. The following options assume that Maxmind has been selected.

The following settings assume Maxmind was selected:

1. Type: Maxmind

2. Anti-Fraud Frequency — When to run anti-fraud checks. It is recommended to select the option to "Run fraud checks for all orders and customer
signups”.

3. Server — The server URL for Maxmind, this is typically: minfraud.maxmind.com

4. License Key — The license key obtained from Maxmind.

5. Minimum Score to Reject — The minimum score to reject an order. This should typically be set high, 80 is the default value. If Maxmind reports a
value equal to or greater than this, the order will be outright rejected.

6. Minimum Score to Review — This should be lower than the minimum score to reject, default is 10. If the score of an order is equal to or greater
than this but lower than the minimum score to reject, the order will be flagged for review. When an order is flagged for review it will remain as a Pe
nding order until moved to either the Accepted or Fraud category by a staff user, at which time the client account will be automatically marked
as active or fraud.

Anti-Fraud

Type

Maxmind 3

Anti-Fraud Frequency
Run fraud checks for customers signups only
) Run fraud checks for all orders and customer signups

Server

minfraud.maxmind.com

License Key

Minimum Score to Reject

80

Minimum Score to Review

10

Free Email

) Allow () Review () Reject
Country Mismatch

) Allow () Review () Reject
Risky Country

=) Allow () Review () Reject
Anonymous Proxy

=) Allow () Review () Reject

The following settings assume FraudLabsPro was selected:

. Type: FraudLabsPro

. Anti-Fraud Frequency — when to run anti-fraud checks. It's recommended to "Run fraud checks for all orders and customer signups".

. APl Key — The API key you obtained from FraudLabsPro

. Minimum Score to Reject — The minimum score to reject an order. This should typcilally be set high, 80 is the default value. If FraudLabsPro
reports a value equal to or greater than this, the order will be outright rejected.

A WN P


https://www.google.com/recaptcha/intro/
http://www.maxmind.com/en/home
https://www.fraudlabspro.com/

5. Minimum Score to Review — This should be lower than the minimum score to reject, default is 10. If the score of an order is equal to or greater
than this but lower than the minimum score to reject, the order will be flagged for review. When an order is flagged for review it will remain as a Pe
nding order until moved to either the Accepted or Fraud category by a staff user, at which time the client account will be automatically marked
as active or fraud.

6. Automatically Reject/Review based on recommendation frod FraudLabs Pro — Yes is recommended, result will depend on what FraudLabs Pro
suggests.

Embed Code

The embed code field allows any HTML or JavaScript to be directly injected, as written, into the footer of pages on the order form. Tag replacement is
supported (see Customizing Emails), including a tag for the order_page so that you may set content only on specific pages.

The "order_page" tag contains the controller and action that references a specific page, which may include any one of the following:

{{order_page}} value Notes

signup/index The new account registration page
main/index The package selection page
main/packages A specific package selection page
forms/index The order form listing page

config/index A specific package configuration page
config/preconfig A specific package pre-configuration page
checkout/index The payment page

checkout/complete The completed order page

cart/index The cart page

For example, the following embed code will display a message at the bottom of the registration page. You can use the {% debug %} tag to display all data
available to aid in determining which variables you want to use, but this tag should not be used in production. Note that the data available will change
depending on what stage in the order process you are.

{%if order_page == "signup/index" %
<hl>We are on the signup page</hl>
{%endif %

Marketing

While the Order plugin does not send marketing emails, prospective clients may need to opt-in or opt-out of receiving marketing emails that you or the
system may later send.

Order Emails
Order related email templates can be found under [Settings] > [Company] > [Emails] > Email Templates, in the section labeled "Plugin Templates".

Order Received

The order received email templates allow for the following tags:

Tags Description Notes
{order.id} The system-level order ID
{order.number} The order number e.g. "519131eb623b8"
{order.client_id} The system-level client ID of the client this order belongs to

{order.client_id_code} The friendly client ID code

{order.client_first_name} ' The first name of the client
{order.client_last_name} ' The last name of the client
{order.client_company} | The client's company name

{order.client_address1} | The client's primary address


https://docs.blesta.com/display/user/Customizing+Emails

{order.client_email}
{invoice.id}
{invoice.id_code}
{invoice.date_due}

{invoice.date_billed}

The client's email address

The system-level invoice ID of the invoice created for this order

The friendly invoice ID code
The UTC datetime stamp of the invoice due date

The UTC datetime stamp of the invoice bill date

{invoice.total}
{invoice.paid}

{invoice.due}

{invoice.currency}
Due to the nature of tag objects containing several fields, many of which are likely irrelevant for use in email templates, but may be useful to you in certain

The total amount due on the invoice
The total amount paid
The remaining amount due

The currency that the invoice is in

circumstances, a dump of the tags are shown below.

The {order} object

stdd ass Obj ect

(

[id] => 52

[order _number] => 519131eb623b8
[order _form.id] =>1

[invoice_id] => 19983
[fraud_report] =>

[status] => pending

[dat e_added] => 2013-05-13 18:33:15
[fraud_status] =>

[order _form|label] => ny_order_form
[order _formnnane] => My Order Form
[client_id] => 3

[total] => 8.0000

[ pai d] => 0.0000

[currency] => USD

[date_cl osed] =>

[invoice_id_code] => PD 15695
[client_id_code] => PD 1501
[client_first_nane] => Mark
[client_last_nane] => Stevens
[client_conpany] => Conp Co.
[client_addressl] => 123 Test St.
[client_email] => user @omai n. com
[services] => Array

(
[0] => stdd ass nj ect
(
[order_id] => 52
[service_id] => 234
)
)

The {invoice} object

stdC ass bj ect

(

[id] => 19983

[id_format] => PD-{nun}

[id_value] => 15695

[client_id] => 3

[date_billed] => 2013-05-13 18:33:15
[dat e_due] => 2013-05-13 18:33:15
[date_cl osed] =>

[dat e_aut odebit] =>

Formatted as "YYYY-MM-DD HH:MM:SS"
Formatted as "YYYY-MM-DD HH:MM:SS"
e.g. "8.00"
e.g. "0.00"
e.g. "8.00"

e.g. "USD"



[status] => active

[subtotal] => 8.0000

[total] => 8.0000

[ pai d] => 0.0000

[ previ ous_due] => 2635. 4700

[currency] => USD

[note_public] =>

[note_private] =>

[id_code] => PD- 15695

[delivery_date_sent] =>

[due] => 8.0000

[line_itens] => Array

(
[0] => stdd ass bject
(
[id] => 54940
[invoice_id] => 19983
[service_id] => 234
[description] => Bronze Standard - domai n.com
[qty] => 1.0000
[anmount] => 8. 0000
[subtotal] => 8.00000000
[taxes] => Array
(
)

[taxes_applied] => Array
(
)

[tax_subtotal] => 0
[tax_total] => 0
[total] => 8

[total _wtax] => 8

)

[delivery] => Array
(
[0] => stdC ass Object
(

[id] => 20716
[invoice_id] => 19983
[ et hod] => emai
[date_sent] =>

)

[meta] => Array
(
)

[tax_subtotal] => 0
[tax_total] => 0
[taxes] => Array

(

)

The {services} array of objects

Array

[0] => stdC ass Obj ect
(
[id] => 234
[ parent _service_id] =>
[ package_group_id] => 1



[id_format] => PD-{nun}
[id_value] => 229
[pricing_id] => 22
[client_id] => 3
[modul e_row_id] => 6
[ coupon_id] =>
[aty] => 1
[status] => in_review
[dat e_added] => 2013-05-13 18:33:14
[date_renews] => 2013-06-13 18:33:14
[date_| ast _renewed] =>
[dat e_suspended] =>
[dat e_cancel ed] =>
[id_code] => PD-229
[fields] => Array
(
[0] => stdC ass Obj ect
(
[ key] => cpanel _confirm password
[val ue] => password
[serialized] => 0
[encrypted] => 1
)

[1] => stdC ass Obj ect
(
[ key] => cpanel _donain
[val ue] => domai n.com
[serialized] => 0
[encrypted] => 0
)

[2] => stdd ass Object
(
[key] => cpanel _password
[val ue] => password
[serialized] => 0
[encrypted] => 1
)

[3] => stdC ass Obj ect
(
[ key] => cpanel _usernane
[val ue] => donmi nco
[serialized] => 0
[encrypted] => 0

)

[ package_pricing] => stdC ass bj ect

(
[id] => 22
[ package_id] => 13
[term] =>1
[ period] => nobnth
[price] => 8.0000
[setup_fee] => 0.0000
[cancel _fee] => 0.0000
[currency] => USD

)

[ package] => stdd ass bj ect
(

[id] => 13
[id_format] => {nun}
[id_value] =>1
[nodule_id] => 4
[nane] => Bronze Standard
[description] =>
[description_htm] => <p>



<span styl e="col or: #008000; " ><en>CGood Val ue! </ en></ span></ p>

[aty] =>

[modul e_row] => 6

[ modul e_group] =>

[taxable] => 0

[status] => active

[company_id] => 1
)

[ name] => domai n. com

[ coupon] => stdCd ass bj ect

(
[id] => 2
[code] => knWBLesn
[conpany_id] => 1
[used_qty] => 16
[max_qty] => 0
[start_date] => 2017-02-02 08: 00: 00
[end_date] => 2018-02-03 07:59: 59
[status] => active
[recurring] => 0
[limt_recurring] => 0
[ appl y_package_options] => 1
[internal _use_only] => 0
[type] => exclusive
[anounts] => Array
(
[0] => stdC ass Obj ect
(
[coupon_id] => 2
[currency] => USD
[anount] => 5.0000
[type] => anpunt
)
)
[ packages] => Array
(
[0] => stdC ass Object
(
[coupon_id] => 2
[ package_id] => 80
)
)
)
)
)

Order Received (Mobile)

The ticket received email template allows for the following tags:

Tags Description
{order.id} The system-level order ID
{order.number} The order number
{order.client_id} The system-level client ID of the client this order belongs to

{order.client_id_code} The friendly client ID code

{order.client_first_name} ' The first name of the client

{order.client_last_name} ' The last name of the client

{order.client_company} | The client's company name

Notes

e.g. "519131eb623b8"



{order.client_address1} | The client's primary address

{order.client_email} The client's email address

{invoice.id} The system-level invoice ID of the invoice created for this order

{invoice.id_code} The friendly invoice ID code

{invoice.date_due} The UTC datetime stamp of the invoice due date Formatted as "YYYY-MM-DD HH:MM:SS"
{invoice.date_billed} The UTC datetime stamp of the invoice bill date Formatted as "YYYY-MM-DD HH:MM:SS"
{invoice.total} The total amount due on the invoice e.g. "8.00"

{invoice.paid} The total amount paid e.g. "0.00"

{invoice.due} The remaining amount due e.g. "8.00"

{invoice.currency} The currency that the invoice is in e.g. "UsD"

Due to the nature of tag objects containing several fields, many of which are likely irrelevant for use in email templates, but may be useful to you in certain
circumstances, a dump of the tags are shown below.

The {order} object

stdCd ass bj ect
(

[id] => 52
[order _nunber] => 519131eb623b8
[order _form.id] =>1
[invoice_id] => 19983
[fraud_report] =>
[status] => pending
[dat e_added] => 2013-05-13 18:33:15
[fraud_status] =>
[order_form|abel] => ny_order_form
[order _formnanme] => My Order Form
[client_id] => 3
[total] => 8.0000
[ pai d] => 0.0000
[currency] => USD
[date_cl osed] =>
[invoi ce_id_code] => PD 15695
[client_id_code] => PD 1501
[client_first_name] => Mark
[client_last_nanme] => Stevens
[client_conmpany] => Conp Co.
[client_addressl] => 123 Test St.
[client_email] => user @omai n.com
[services] => Array

(
[0] => stdC ass Obj ect
(
[order_id] => 52
[service_id] => 234
)
)

The {invoice} object

stdC ass oj ect
(
[id] => 19983
[id_format] => PD-{nun}
[id_value] => 15695
[client_id] => 3
[date_billed] => 2013-05-13 18:33:15
[dat e_due] => 2013-05-13 18:33:15



[date_cl osed] =>

[dat e_aut odebit] =>

[status] => active

[subtotal] => 8.0000

[total] => 8.0000

[ pai d] => 0.0000

[ previ ous_due] => 2635. 4700

[currency] => USD

[note_public] =>

[note_private] =>

[id_code] => PD 15695

[delivery_date_sent] =>

[due] => 8.0000

[line_itens] => Array

(
[0] => stdd ass nj ect
(
[id] => 54940
[invoice_id] => 19983
[service_id] => 234
[description] => Bronze Standard - domai n.com
[gty] => 1.0000
[amount] => 8. 0000
[subtotal] => 8.00000000
[taxes] => Array
(
)

[taxes_applied] => Array
(
)

[tax_subtotal] => 0
[tax_total] => 0
[total] => 8
[total _w tax] => 8

)

[delivery] => Array
(
[0] => stdC ass Obj ect
(

[id] => 20716
[invoice_id] => 19983
[ et hod] => emai
[date_sent] =>

)

[meta] => Array
(
)

[tax_subtotal] => 0
[tax_total] => 0
[taxes] => Array

(

)

The {services} array of objects

Array

[0] => stdd ass nj ect

(
[id => 234



[ parent _service_id] =>
[ package_group_id] => 1
[id_format] => PD-{nun}
[id_value] => 229
[pricing_id] => 22
[client_id] => 3
[modul e_row_ id] => 6
[coupon_id] =>
[aqty] =>1
[status] => in_review
[dat e_added] => 2013-05-13 18:33:14
[date_renews] => 2013-06-13 18:33: 14
[date_| ast _renewed] =>
[ dat e_suspended] =>
[dat e_cancel ed] =>
[id_code] => PD 229
[fields] => Array
(
[0] => stdd ass nj ect
(
[ key] => cpanel _confirm password
[val ue] => password
[serialized] => 0
[encrypted] => 1
)

[1] => stdC ass Object
(
[ key] => cpanel _donain
[val ue] => domai n.com
[serialized] => 0
[encrypted] => 0
)

[2] => stdd ass Obj ect
(
[key] => cpanel _password
[val ue] => password
[serialized] => 0
[encrypted] => 1
)

[3] => stdd ass nj ect
(
[ key] => cpanel _user nane
[val ue] => donmi nco
[serialized] => 0
[encrypted] => 0

)

[ package_pricing] => stdC ass Obj ect

(
[id] => 22
[ package_id] => 13
[term] =>1
[ period] => nobnth
[price] => 8.0000
[setup_fee] => 0.0000
[cancel _fee] => 0.0000
[currency] => USD

)

[ package] => stdd ass bj ect
(
[id] => 13
[id_format] => {nun}
[id_value] =>1
[modul e_id] => 4
[nane] => Bronze Standard



[description] =>
[description_htm] => <p>
<span styl e="col or: #008000; " ><enrGood Val ue! </ enp</ span></ p>

[aty] =>

[nodul e_row] => 6

[ modul e_group] =>

[taxable] => 0

[status] => active

[conmpany_id] => 1
)

[name] => domai n.com

[ coupon] => stdC ass Obj ect

(
[id] => 2
[code] => knWBLesn
[conmpany_id] => 1
[used_qty] => 16
[max_gty] => 0
[start_date] => 2017-02-02 08:00: 00
[end_date] => 2018-02-03 07:59: 59
[status] => active
[recurring] => 0
[limt_recurring] => 0
[appl y_package_options] => 1
[internal _use_only] => 0
[type] => exclusive
[anmounts] => Array
(
[0] => stdd ass nj ect
(
[coupon_id] => 2
[currency] => USD
[anpunt] => 5.0000
[type] => anpunt
)
)
[ packages] => Array
(
[0] => stdd ass nj ect
(
[ coupon_id] => 2
[ package_i d] => 80
)
)
)
)
)

Linking to Order Pages

A link to each order page is displayed in the staff area, under [Packages] > [Order Forms]. It's also possible to link directly to a specific package, pricing
option, or step.

Linking to a Specific Order Form

The default order form exists at /order/, relative to your installation path. Other order forms may be accessed through their unique label identifier. Below
are a few examples:

Name Label URI Default Order Form

Web Design design [order/ YES

or



VPS Servers

vps

/order/main/index/design

/order/main/index/vps

Domain Registration | domains | /order/main/index/domains

Linking to a Specific Product

The following examples demonstrate how to link to a particular product or price point.

Description

Display Package
Group

Display Package
Group with
Package Selected

Display Package
Configuration with
Price Selected

Parameters URI

/order/main/packages/label/?group_id=1

® group_id The ID of the package
group to display.

/order/main/packages/label/?group_id=1&package_id=2

® group_id The ID of the package
group to display.

® package_id The ID of the package
to select by default.

@ Note that this is the ID
of the package as seen
in the URL when editing
the package.

¢ group_id The ID of the package Order
group to display. Template
® pricing_id The ID of the package
pricing. AJAX
Boxes
.@. The pricing_id is the ID AJAX Slider
of a particular price point
as defined under the AJAX List
package.
® configoptions A list of option IDs
and their values (since plugin v2.
21.0+)
Wizard
Boxes
Wizard
Slider
Wizard List
Standard

(i) Domain and Other

/order/main/packages/label/?group_id=1&pricing_id=5

(D Configurable Options may be set in version 2.21.0+ of

the Order plugin

Specific configurable options can be set by specifying
each option in the URI using the option ID and the option
value in the format "configoptions[OPTIONID]=VALUE", e.
g.:

/order/config/index/label/?
group_id=1&pricing_id=5&configoptions[20]
=yes&configoptions[7]=default%20option

Note: Be sure your option values are properly URL
encoded!

/order/config/index/label/?group_id=1&pricing_id=5

(:D Configurable Options may be set in version 2.21.0+ of

the Order plugin

Specific configurable options can be set by specifying
each option in the URI using the option ID and the option
value in the format "configoptions[OPTIONID]=VALUE", e.
g.:

/order/config/index/label/?
group_id=1&pricing_id=5&configoptions[20]
=yes&configoptions[7]=default%200option

Note: Be sure your option values are properly URL
encoded!


https://en.wikipedia.org/wiki/Percent-encoding
https://en.wikipedia.org/wiki/Percent-encoding
https://en.wikipedia.org/wiki/Percent-encoding
https://en.wikipedia.org/wiki/Percent-encoding

Note! When using the "Domain and Other" order type, you should link to the domain search page and include your parameters. e.g. /order/config
/preconfig/label/(parameters, like ?group_id=5&pricing_id=5)

Linking to an Order Form to Include a Coupon

As of version 2.4.0 of the Order plugin, a coupon can be set in the URL to an order form, and will be applied automatically as the user continues through
the order process. The coupon may be set automatically when added to a URL at /order/main/, or /order/config/ (in v2.6.0), using the parameter coupon.
Consider a couple examples:

1 When including a coupon code in a URL, the coupon code must be URL encoded.

/order/main/index/label/?coupon=CPN123

Description Parameters URI
Set a Coupon to an
Order Form ® coupon The coupon code to apply to

Seta Coupon to a
Specific Product N

Seta Coupon to a
Specific Product N
Configuration

the order

Notes

In this example, the

® Coupon code is CPN123
® Order form label is label

Jorder/main/index/vps/?group_id=1&package_id=5&coupon=100ff In this example, the

group_id The ID of the package
group to display

package_id The ID of the package
to select by default

0)

Note that this is the ID of
the package as seen in
the URL when editing the
package.

coupon The coupon code to apply to
the product

group_id The ID of the package Order
group to display. Template
pricing_id The ID of the package
pricing. AJAX Boxes
AJAX Slider
G) The pricing_id is the ID )
of a particular price point AJAX List
as defined under the
package.
Wizard
coupon The coupon code to apply to Boxes
the order )
configoptions A list of option IDs W]Zard
and their values (since plugin v2.21.0 | Slider
+)
Wizard List
Standard

Linking to an Order Form to Include the Currency

URI

/order/main/packages/label/?
group_id=1&pricing_id=15&coupon=100ff&conf
igoptions[20]=yes&configoptions[7]=default%
20option

Note: Be sure your option values are properly U
RL encoded!

/order/config/index/label/?
group_id=1&pricing_id=15&coupon=100off&conf
igoptions[20]=yes&configoptions[7]=default%
20option

Note: Be sure your option values are properly U
RL encoded!

If the order form supports more that 1 currency, the currency can be specified in the URL. Consider a couple examples:

Description

Set the currency for the
order form.

Set the currency to a
Specific Product

Parameters

® currency The currency to use for the order

® group_id The ID of the package group to display

URI

Jorder/main/index/label/?currency=USD

/order/main/index/vps/?

® Coupon code is 100ff
® Order form label is vps
® Package Group IDis 1
® Package IDis 5

In this example, the

® Coupon code is 100ff

® Order form label is label

® Package Group IDis 1

® Package Pricing ID is 15

® Package Configurable
Options are:

Option Option
ID Value

20 yes

7 default
option

Notes

In this example,
the

® Currencyis U
SD

In this example,

group_id=1&package_id=5&currency=USD the

® package_id The ID of the package to select by default

®

® Currencyis U
SD


https://en.wikipedia.org/wiki/Percent-encoding
https://en.wikipedia.org/wiki/Percent-encoding
https://en.wikipedia.org/wiki/Percent-encoding
https://en.wikipedia.org/wiki/Percent-encoding

Note that this is the ID of the package as seen in the ® Order form

URL when editing the package. label is vps
® Package
Group ID is 1
® currency The currency to use for the product ® Package ID
is5

Linking to an Order Form to Include a Specific Language

If Blesta is configured to support more than one language, the language can be specified in the URL. Consider a couple examples:

Description Parameters URI Notes

Set the language for the order form. Jorder/main/index/label/?lang=fr_fr = In this example, the
® lang The language code to use for the order
® Language is fr_fr

Activating the Affiliate System

As of Blesta 4.11, the Order Manager includes an Affiliate System. To activate the Affiliate System, visit Clients > Affiliates and click the "Enable Affiliate
System" button to activate.

Affiliates

The affiliate system s currently disabled. Click the enable button to activate the affiliate system and allow affiliates to start signing up and making referrals.

Enable Affiliate System

Once the Affiliate System is active, you will be taken to the General Settings. It's important to set these details now. When a client signs up to become an
affiliate, their settings will initially mirror these settings, but can be overridden on an individual basis as desired.

General Settings

Order Frequency
First a
Order Recurring
Maturity Days
90
Cookie Duration (in Days)
180
Commission Type
Percentage

Commission Amount
0

Minimum Withdrawal Amount

10

Maximum Withdrawal Amount

100

Withdrawal Currency
uso |

Signup Content

[ souce @ | B EYH EEEE 19 o NEEM
B I US x, x* I, Styles ~  Format ~  Font - size v+ A- Q-

We pay commissions for every order placed using your custom affiliate link by tracking visitors you refer to us using a cookie. The cookie will
last up to 180 days following the initial visit, so you will get a commission for the referral even if they do not sign up immediately. If you have
any questions, please contact us, or sign up by clicking the button below.

Cancel Save Settings



Setting Default Description
Value

Order Frequency | First (First, Any) First to pay referrals only for the first order a client makes using a referral link, or Any to pay referrals for
each order a client makes using a referral link.

Order Recurring (checked)
1. Warning

If this option is unchecked and later becomes checked, any referrals that were made previously will start to
count as a recurring referral when subsequent invoices are generated.

Whether referrals will be paid for services ordered that renew. Uncheck to apply to the initial purchase only.

Maturity Days 90 The number of days after payment a referral matures and becomes available for payout.
Cookie Duration 180 The days that an affiliate cookie remains valid after a referral link is followed.
(in days)

Commission Type = Percentage (Fixed, Percentage) The calculation method used to determine referral commission. Either a fixed value per order or a
percentage of the order total.

Minimum 10 The minimum amount, in the Withdrawal Currency, that can be withdrawn at a time.
Withdrawal

Amount

Maximum 100 The maximum amount, in the Withdrawal Currency, that can be withdrawn at a time.
Withdrawal

Amount

Withdrawal uUsbD The currency that commissions can be withdrawn in.
Currency

Signup Content The content that an client will see when they visit the Affiliates page before signing up.
You can add payout payment methods under Clients > Affiliates > Settings > Payment Methods.

Affiliate Payment Methods

+
Name Options
Account Credit Edit, Delete
PayPal Edit, Delete

When an affiliate makes a payout request, it can be viewed under Clients > Affiliates > Payouts. Staff can receive an email when an affiliate submits a
payout request by subscribing to these notices within the Cog/Gear icon in the Orders widget, which can be found either under Billing > Overview, or the
Dashboard.

Affiliate Payouts

Approved (0) Pending (0) Declined (0)

There are no payout requests at this time.

A listing of all affiliates can be found under Clients > Affiliates > Affiliates.

Affiliates

Active (1) = Inactive (0) +
Client Code Visits Sales Date Added Date Updated Options

John Smertan MQ== 0 0 Jul 14, 2020 8:56:37 PM Jul 14, 2020 8:56:37 PM Deactivate

A list of packages to be excluded from payout calculations can be found under Clients > Affiliates >Settings > Excluded Packages. Check the box for a
package to exclude it.



Excluded Packages
Available Packages

[0 A second Nothing (Universal Medule)
D CentovaCast Package (CentovaCast)
D Config Option None 3 (None)

cWatch (OWatch)

cWatch Single License Pre Trial (CWatch)
[ cwp (centos webPanel)
D Direct Admin Standard (DirectAdmin)
[ English Package (Nong)

Interworx (Interworx)

[0 A Third Nothing (Universal Module)
D Config Option None (None)
D Config Option None 4 (None)
cWatch Single License (OWatch)
cWatch Single License Premium (CWatch)
D CyberPanel (CyberPanel)
[T En PAck (Nane)
Enom (Enom})

] BuycPanel (BuycPanel)

D Config Option None 2 (None)

D cPanel (cPanel)
cWatch Single License Basic (OWatch)
cWatch Single License Pro Trial {CWatch)

[ pirect Admin (DirectAdmin)

D English None Package (Mone)

7] GoGetssL (GoGetssL)

Interworx Reseller (Interworx)
0 ISpmanager Manual setup (Universal Module)
D KH Reseller Reseller (cPanel)
] LogicBaxes .co {LogicBoxes)
O Multicraft (Multicraft)

ISPConfig Package (ISPConfig)
D KH cPanel (cPanel)
D License Package (License Module)
L] LogicBoxes 2 .com.co {LogicBoxes)
[ mvps-2 (hone)

D ISPManager (ISPmanager)

D KH Reseller (cPanel)

ol LogicBox (LogicBoxes)
Mike's Logicbox {LogicBoxes)

Clients can sign up to be affiliates by clicking the "Affiliates" link in the client area. The client will see the "Signup Content" as defined above when they visit
this page, and will be able to sign up as an affiliate.

O Affiliate Overview Affiliate Overview

$ Payouts

Clicks Total Sales Conversion Rate

2 0 0%

Ll Referrals

€ Return to Dashboard

60/mo on average 0/mo on average 0/2 on average
Details
Payout Level 10% of each matured referral
Minimum Payout Amount $10.00
Days to Mature 90
Available for Payout $0.00

(@ Request Payout

Referral Link

http://blesta.us/4102/order/forms/a/MQ==

‘You may also link to a particular order form page as an affiliate by adding at the end ?a=MQ== to a link without query
parameters or &=MQ== to a link with query parameters.

$ Payouts Approved (0) | Pending (0) | Declined (0) © Request Payout
Ll Referrals

There are currently no payouts with this status.

€ Return to Dashboard

$ Payouts Mature (0) | Pending (1) | Canceled (0)

Ll Referrals Order # Name Amount Currency Commission Date Added v
5f0e1ebc13164 Steven Maurader $20.05 usD $2.01 Jul 14, 2020

€ Return to Dashboard

Staff can override the affiliates settings by clicking the "Manage Affiliate" link on the client's profile under Actions, as well as see graph statistics.



Affiliate Overview

Client #1500 - First Test

Statistics

@Stacked QStream  QExpanded [ Referrals
3
2
1
0 -
04/13/2020 4 06/01/2020 06/12/2020 06/24/2020 07/05/2020 07132021
D
07/13/2019 08/05/2019 10/0212019 1112812019 017252020 03/23/2020 05/20/2020 0713/2021

Affiliate Settings

Order Frequency

First [

Order Recurring

Maturity Days
%

Commission Type
percentage [

Commission Amount
10

Minimum Withdrawal Amount

10

Maximum Withdrawal Amount
100

Withdrawal Currency

uso |

Referral Link
http://blesta.us/4102/order/forms/a/MQ==

You may also link to a particular order form page as an affiliate by adding at the end 2a=MQ== to a link without query parameters or &=MQ== to a link with query parameters.

Cancel Save Settings

How can | manually adjust an affiliates funds?
Sometimes it's necessary to manually adjust an affiliates funds available for payout. This can be done by editing the database manually (backup first!) and

updating the order_affiliate_settings.total_available where order_affiliate_settings.affiliate_id = the affiliate's ID. The affiliate's ID can be found by managing
the affiliate, and observing the ID in the URL. a URL ending in "/admin/plugin/order/admin_main/affiliates/1" would indicate an affiliate ID of 1.

Messengers

To enable messengers for the Order System, you need to go to Billing, then click the cog/gear on the orders widget. If it's not disabled go to Manage
widgets and then drag the Order System plugin to the left. If it's not shown up go to Settings > Company > Plugins > Order System: Install. It should be
installed by default on the first company.

Orders

InReview (0) = Accepted (0) Fraud (0) = Canceled (0)

There are no orders of this type.

You'll be able to enable the messenger by clicking: Always send or Only send if manual approval required.



Orders

Order Notifications

Email

O Do not send O Only send if manual approval required @Always send
Mobile

@ Do not send o Only send if manual approval required O Always send

Messengers

O ponotsend O Only send if manual approval required @Always send
Affiliate Notifications

Payout
O Never @ Always

Return to Order Listing Update Settings

Common Issues

® reCaptcha always returns "The captcha entered was invalid. Please try again.”

O This may be a result of allow_url_fopen being disabled in your PHP config. To confirm, check your Blesta logs for: genera. WARNING:
E_WARNING: file_get_contents(): https:// wrapper is disabled in the server configuration by allow_url_fopen=0 This directive
must be changed for reCaptcha to work properly.

® When a user visits the payment page to pay with PayPal or another non-merchant gateway, they are redirected after 5 seconds without clicking
the payment button.

O This redirect is intentional, but if you are using PayPal Subscriptions and there are 2 buttons, users may not have enough time to make a
selection before being redirected. To change the time to redirect, edit /plugins/order/views/templates/(wizard/ajax)/javascript
/checkout_complete.js and change the value for delay(5000) to the desired value. The number represents milliseconds.

® The summary box in the order form overlaps the footer when I scroll down
O This is likely caused by an custom adjustment to your footer that has increased its height. To compensate you'll need to update plugins
lorder/views/templates/wizard/config.pdt and change bottomSpacing: 100 to whatever matches the new header height
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